WERK |STWNO Guidelines

NIEDERBAYERN | OBERPFALZ ' Tutor Program

Guidelines for the Tutor Program in the student dorms of the Studierendenwerk
Niederbayern/Oberpfalz

1.

Principles of the tutor program ’
The tutor program is designed to promote harmonious community life among residents in housing com-
plexes and to facilitate peer support among students. The tutoring program aims to strengthen students’
initiative, in shaping their community life, organizing events and finding joint solutions to problems.

The Tutor position is an honorary position. By performing this honorary position and through further
training opportunities in the social and intercultural field, the international tutors can develop personally.

For approximately 110.students per dorm (residence units), a tutor position may be established within
the limits of available funds. For smaller residence halls, exceptions may be made to the standard alloca-
tion formula. To avoid excessive deviations, in such cases a tutor should be responsible for up to two
residence halls.

Responsible body of the tutor program

The Studierendenwerk Niederbayern/Oberpfalz itself is responsible for the Tutoring Program for the
student dorms. It appoints tutors at the locations in Deggendorf, Pfarrkirchen, Cham, Straubing, Lands-
hut, Passau and Regensburg.

Goals of the tutor program

- Providing information and support to all residents of a housing complex, especially first semester
students and international students

- Promoting community life within the housing complex

- Raising awareness among residents about intercultural issues

- Promoting environmental awareness and efficient use of resources including all other sustainability
topics

- Cooperation within the tutor team and those responsible at the Studierendenwerk and the univer-
sity/college

Tasks of the tutors

- Holding an information session for new residents—at the start of each semester—with information
about the residence and environmental topics (energy conservation, waste sorting, etc.)

- Organizing a variety of events (creative activities, sports activities, game nights, cooking classes, bar
nights, etc.) at least 5 times per semester, taking into account the respective resident de-
mographics

- Encouraging residents to actively participate in events (personal outreach, strong networking
within the residential complex, posters/socialmedia, etc.)

- Point of contact for questions and issues related to life in the housing complex

- Participation in discussion groups at the Studierendenwerk

- Support for events organized by the Student Life Counseling Department (e.g., clothing exchange).
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- Cooperation with other (international) tutors and student networks/on campus.
- Public relations work for the tutoring office and the services offered by the tutors through notices,
announcements on social networks (e.g., Top of the Month).

5. Requirements for the tutor program

- Student status at one of the local universities

- At least one semester of residence eligibility at the time of application
- No violations of rental agreements

- Sufficient time available (at least 5 hours/week)

- Knowledge of the local university organization

- Good German and English skills

- Ability to cooperate and communicate

- Interest in other people and cultures

- Reliable and independent work ethic

6. Application and selection process
Interested students submit their application within the specified application period using the application
form provided to the Student Life Counseling or send it by email to beratung-studentisches-

leben@stwno.de. The currently appointed tutor can be reappointed for further periods.

The tutors advertise the new position to be filled by posting notices in the residential facilities and online
media. They are supported by the Student Life Counseling team of the Studierendenwerk.

The Student Life Counseling staff select the new tutor based on the written application, f.e. any letters
of recommendation from the current tutor, and a personal interview.

7. Appointment, early termination of the tutor program

The Head of the Student Life Counseling Department appoints tutors in writing for a period of 10 months
in general.

Starting in the 2025/2026 winter semester, appointments will generally be made for the period from
September 15 to July 15 of the following year.

The names of the tutors will be published on the website of the Studierendenwerk Niederbayern/ Ober-
pfalz and on notice boards in the residential complex.

The tutor may resign from office at any time by submitting a written declaration to the Studierendenwerk
at the end of the month. In the event of premature resignation, tutors are requested to recruit possible
interim successors.

The appointment may be terminated prematurely by the management for good cause.

The appointment generally ends when the tutor moves out of the residential complex during the period
of employment or if the tutor is no longer enrolled as a student.

The contact persons for the tutors is the team of the Student Life Counseling.

At the end of their appointment, the tutors receive a certificate confirming their work and participation
in further training.
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8. Remuneration

The monthly remuneration is €140 for the duration of the appointment, subject to available funds. The
remuneration will be transferred at the end of the month to an account specified by the respective tutor.

The Studierendenwerk Niederbayern/Oberpfalz reserves the right not to pay the remuneration, or to pay
only part of it, if the tutor violates the guidelines and/ or does not perform their duties properly.

9. Funds

For the performance of their duties, each tutor will be granted discretionary funds of up to €125 during
the appointment period upon presentation of proof of use. Settlement will take place on a seméster
basis, whereby no more than €80 may be submitted and allocated in the first semester of the appoint-
ment period. If the funds are used jointly, a tutor must be named to the Studierendenwerk who will keep
track of how the funds are used.

The funds must be used economically and sparingly and may only be used for purchases that are neces-
sary for the implementation of the tutoring program.

9.1 Material Expenses

These may be used for purchases that serve the community and are used repeatedly. Expenses for
admission fees and excursions may be subsidized in an appropriate manner. Food may only be pro-
vided to a limited extent and on special occasions (e.g., start of semester, Christmas events) as well
as for speakers and guests.

9.2 Expenses for the tutor

Costs incurred in connection with the further training of tutors or the exchange of experience may
be covered from the discretionary funds up to a maximum of 10 percent of the annual amount.

9.3 Ownership rights to procured items
Items procured using discretionary funds do not become the property of the tutors. They remain
the property of the Studierendenwerk and must be handed over to the successor. The handover
must be recorded (inventory list with purchase price and date of purchase); a copy of the handover
protocol (see form) must be submitted to the Student Life Counseling together with the semester
report.

9.4 Insurance

The tutors are covered by the business liability insurance of the Studierendenwerk while performing

their duties. This insurance provides coverage of up to €10,000,000 for personal injury and property

damage during tutoring events.

10. Reports and settlements

The tutor must submit an interim report to the Student Life Counseling by the end of the winter semes-
ter and a final report by the end of the appointment period at the latest (see form).

The final report also includes the handover protocol and the statement of account for the funds made
available.
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The reports must document the program, the number of participants, the target group, and the experi-
ence gained. The tutor is obligated to provide information about his or her activities to the Studierenwerk
Niederbayern/QOberpfalz at any time.

For the settlement of the funds available, the original receipts marked “factually and mathematically
correct” and signed by the respective advisor and tutor must be submitted, affixed to an A4 sheet, to-
gether with a chronological list stating the exact purpose of use and bank details for the transfer.

Tutor reports and all other documents must be submitted to the responsible advisor by July 15 (usually

the end of the order period).
The last monthly installment will be paid out on July 31.

11. Entry into effect

This guideline comes into effect on September 15, 2025.
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SWE of the general management of the Studierendenwerk Niederbayern/ Oberpfalz
/

For reasons of better readability, the simultaneous use of masculine, feminine, and diverse language forms
is avoided. All references to persons apply equally to all genders.
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